
SCAHP 3rd Quart er 
Membership Meet ing
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Francis Marion Hot el

Charlest on, SC



Welcome New Members:



Jim Rit chie 
Execut ive Direct or 

SCAHP and SCAHP Foundat ion



Execut ive Direct or’s Report :
•  Membership continues to grow
•  Financially Healthy
•  SCAHP Foundation Education Day
•  Q3 Board Retreat 
•  Annual Conference Update

• Medical Directors Panel
• Pharmacy Directors Panel

•  New Associate Member Representative



Caroline Delleney
Part ner

Due Sout h Advocacy 



POLITICAL UPDATE
SC LEGISLATIVE REPORT



THE 
NUMBERS▪  31 HIGH PRIORITY BILLS 

▪  22 MEDIUM PRIORITY BILLS

▪  21 LOW PRIORITY BILLS

▪  74 TOTAL BILLS MONITORED

SC LEGISLATIVE REPORT



▪ S.164 – Certificate of Need

▪ S.399 – DHEC Reorganization

▪ S.474 – Fetal Heartbeat

▪ S.520 – Pharmacy Benefit Managers 

2023 ACCOMPLISHMENTS
SC LEGISLATIVE REPORT



DATES TO REMEMBER
SC LEGISLATIVE REPORT

▪  First Day of Session: January 9, 2024

▪  Candidate Filings for House and Senate: March 15-30, 2024

▪  Crossover Date: April 10, 2024

▪  Last Day of Session: May 9, 2024

▪  Primary Date: June 11, 2024 

▪  Runoff Date: June 25, 2024

▪  General Election: November 5, 2024

 



2024 LEGISLATIVE PREVIEW
SC LEGISLATIVE REPORT

▪ Telemedicine Practice Act

▪ Scope of Practice

▪ Judicial Reform

▪ Workforce Development

▪ Hate Crimes

▪ Unemployment Tax

▪ Transgender Coverage

▪ Compassionate Care Act



Director of Managed Care Services
sboucher@scalliance.org

980-622-7480 

  Steve Boucher



Population Snapshot - MCOs

⮚ MCO Membership Snapshot
❖ March 2020 – 790,154
❖ March 2021 – 943,566
❖ March 2022 – 1,016,102
❖ March 2023 – 1,092,381
❖ May 2023 – 1,102,837
❖ June 2023 – 982,194 (excludes at least 15,000 retroactive enrollments)
❖ July 2023 – 1,009,449
❖ August 2023 – 1,014,383
❖ September 2023 – 995,668
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Population Snapshot - Prime

⮚ Prime Membership Snapshot
❖ March 2020     15,939
❖ March 2021     15,812
❖ March 2022     14,355
❖ March 2023 12,125
❖ May 2023         11,918
❖ June 2023        11,792
❖ July 2023         11,631
❖ August 2023   11,515*  

* Most Recent Published Data
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Managed Care Matters

Managed Care Organizations (MCOs)
⮚ Annual Review Processing
⮚ New Encounter Processing System
⮚ Carve-In of Transplants and Developmental Evaluation Centers on 1/1/2024
⮚ New MCO Contract 7/1/2024

Medicare/Medicaid Plans (MMPs)
⮚ SCDHHS operationalizing Dual Managed Care Program

❖ Waiver Authorities and State Plan Amendments
❖ Effective January 2026
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Annual Review Strategy
⮚ SCDHHS paused scheduled annual review disenrollments for July 

2023
⮚ Applied for and received approval from CMS for eleven 

1902(e)(14) waivers related to annual review process
✔ Ex-Parte renewals for members with no income and no data returned
✔ Ex-Parte renewals for members with income at or below 100% of FPL and no data 

returned
✔ Other mitigation strategies related to Ex-Parte renewals
✔ Partnering with MCOs to update member contact information
✔ Use of the National Change of Address (NCOA) and United States Postal Service 

Returned Mail to update member contact information
✔ Extended automatic re-enrollment into MCOs up to 120 days



Annual Review Strategy
⮚ 1902(e)(14) Other Waivers Approved Related to the Annual 

Review Process (cont’d)
✔ Permit applicants and members to designate an authorized representative via 

telephone without requiring a signature from member
✔ Waived the recording of telephonic signatures
✔ Reinstated eligibility effective on the member’s prior termination date for 

members disenrolled for procedural reasons when determined eligible during the 
subsequent 90 days

✔ Authorized MCOs to assist enrollees in completing the renewal, including 
completing certain parts of the renewal form

✔ Suspended the requirement to cooperate with the agency in establishing the 
identity of a child’s parents in obtaining medical support



SC Annual Review Facts
⮚Total members reviewed for eligibility   – 552,938

⮚Total Renewals – 238,539 (43%)
✔ Total members reviewed and renewed  – 166,568 (70%)
✔ Total members renewed on ex-parte basis – 71,971 (30%)

⮚Total Disenrollments – 144,080 (26%)
✔ Total members reviewed and disenrolled – 38,480 (27%)
✔ Total members disenrolled for failure to return form – 103,890 (72%)
✔ Total members disenrolled for other procedural reasons – 1,710 (1%)

⮚Pending Reviews – 170,319 (31%)

⮚ Percent of annual reviews successfully delivered – 92.22%
⮚ Percent of annual reviews returned within initial 60-90 days – 32.30%
⮚ Percent of annual reviews returned within the grace period – 13.72%

* Source: SCDHHS Medicaid Annual Eligibility Review 
Dashboard (9/26/2023)



Annual Reviews – 
 National and Local Experience

National Experience SC Experience

Disenrollments resulting from 
review of completed forms

36% 27%

Renewals resulting from review 
of completed forms

64% 70%

Disenrollments for procedural 
reasons

72% 72%

Renewals resulting from Ex-
Parte reviews (% of all renewals)

27% 30%

Comparisons based on 
data as of 9/15/2023



Pharmacy Access Act & Medicaid
⮚ Medicaid began enrolling Pharmacists as providers beginning October 1, 

2023
⮚ Enrolled Pharmacists are able to prescribe and administer injectable 

hormonal and self-administered contraceptives under a standing 
prescription drug order

⮚ As of 9/28 there were 6 pharmacists in various stages of application for the 
program



Pharmacy Industry Access to SCDHHS

⮚ SCDHHS schedules one-on-one meetings with pharmacy companies 
during the months of April-November

✔ Meetings are scheduled every 3rd and 4th Wednesday from 9AM to 12 PM for 50 
minutes per company per year

✔ Responding companies are placed on a list and SCDHHS assigns the schedule 
based on a randomization process that occurs in March annually

✔ Previous registrants are maintained on the list for subsequent years
⮚ Interested companies should contact Lisa Correll with Magellan @ 

lcorrell@magellanhealth.com or Lori Ash @ 
ljash@magellanhealth.com to be placed on the list for meetings

mailto:lcorrell@magellanhealth.com
mailto:ljash@magellanhealth.com


Questions
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Welcome Special Guests

Courtnay Thompson, Market President
Select Health of South Carolina

and 
Dora Wilson, Plan President and Chairman of the Board 

Molina Healthcare of South Carolina




















5K Fun Run



CLOSING REMARKS

PLEASE JOIN US IN THE LOBBY FOR A
 NETWORKING RECEPTION
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